
Press Release  
Hypersoft Information Systems  

 Page 1 of 3 

 
 
 
 
 
 
 
Hypersoft Informationssysteme GmbH 
 
Am Stadtpark 61 
81243 Munich, Germany 
Tel.: +49 (89) 15904160 
Fax: +49 (89) 15904169 
 
information@hypersoft.com 
www.hypersoft.com 

State-of-the-art Cloud Performance Metering Launch with 
Hypersoft Reporting 

 

Growing world-wide need for the provision of reliable business-

oriented cloud performance metric has compelled Hypersoft to 

develop a special technology for making sure clouds are well-

connected, robust and are managed in the most optimal fashion 

Munich, Germany May 11, 2010 

A decade long history of providing business service management 

metrics for global service operators has given Hypersoft a powerful 

back-up and expertise to apply its know-how and state-of-the-art 

technology to newly emerging and existing cloud environments. 

Uniquely positioning itself as the only company that offers metering 

solutions which reflect on business processes execution from the 

customer’s view, Hypersoft now offers service analysis packages 

specifically developed to target and optimize cloud environments 

quality and assess their global performance in a distributed end-to-

end manner. 

Focusing on metrics gathering discreetness and full automation, 

Hypersoft’s OmniAnalyser™ and OmniContext™ reporting 

packages non-intrusively collect cloud health data reliably delivering 

statistics to business professionals and corporate clients. Due to 

distant service probing capabilities any type of cloud can be 

measured and analysed irrespective of their type, size, the level of 

complexity and global dispersion – cloud service performance at 

Hypersoft Demo Metrics Portal, which is available for viewing in the 

real-time manner proves the merits of remote service analysis and its 

usefulness for strategic decision making process. 

Hypersoft has now successfully applied and enhanced its 

transactional monitoring technology to global cloud ecosystems. 

Concentrating on business transaction as being the only true and 
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reliable KPI for cloud service quality estimation and analysis 

Hypersoft has expanded its area of expertise to deliver companies 

and managed service providers operating with public, hybrid and 

private clouds an all-round picture of business processes that is 

user-centric, fully traceable and verifiable. Every type metrics 

mirroring on user interaction with cloud servicing environment, 

whether it is SaaS, PaaS or IaaS based retains levels of complete 

accuracy and full aggregation, meaning that all underlying cloud 

processes can be turned into meaningful business indicators used 

by customers and IT professionals.  

Cloud operators now proactively manage service quality through 

modeling of actual user actions and monitoring cloud service 

responsiveness to daily service requests. Useful for a great variety 

of cloud operating scenarios, this sort of metering provides 

continuous picture of service quality, enabling spotting and 

correcting troubled areas of cloud ecosystem before clients have a 

chance of experiencing significant quality downgrade. As an 

additional metering example, Hypersoft metrics now collects cloud 

CPU usage statistics for different corporate clients, automatically 

aggregating usage data and transforming it for billing purposes, 

while simultaneously retaining full auditing accuracy. 

 

About Hypersoft: 

Hypersoft Information Systems is the only provider of cloud services 

metrics which concentrates on strategic long-run management of 

complex cloud installations and their continuous improvement in 

regards to raising business challenges. Comprehensive service-

focused statistics which is directly linked to business transaction and 

perception of service quality from end-user perspective in end-to-end 

manner provides a powerful analysis framework for corporate decision 

makers and other IT professionals to help stay focused on strategic 

business goals. Automated data gathering, processing and reports 
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distribution introduce a crucial element for cost-cutting activities, 

cloud infrastructures optimization and service management of 

hundreds of contract portfolios, helping to maintain proactive 

business orientation of global cloud systems. 


